Our contribution to
sustainable happiness
today and tomorrow

Corporate Social
Responsibility at Arion
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At Arion we are guided by our mission of making the lives of current and
future generations of caregivers and care recipients easier, more convenient
and more comfortable by introducing new standards in health care. It is our
core business to improve comfort in health care. While doing so, we do
recognize the importance of thinking and acting socially, ecologically and
economically responsible. By focusing on people, planet & profit we contribute to the well-being of our customers as reflected in our CSR mission.

‘We strive to continuously
improve the level of happiness
of our stakeholders, today and
tomorrow.’
- CSR mission
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“Sustainability is embedded
in our DNA and across
everything we do.”

simply smile

CSR Performance ladder
Sustainability with a certificate

We actively manage our CSR performance through our CSR management
system. Arion is the only medical device supplier with a CSR management
system that meets the requirements of the CSR Performance Ladder. This
standard is the practical translation of the ISO 26000 norm on social
responsibility. Arion obtained a certificate for level 3 in 2016.
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MVO Nederland

Sustainability requires collaboration
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“We are constantly
staying on top of the latest
CSR developments.”

As being an innovative company, Arion isn’t satisfied with the status quo. To
ensure that we are kept up to date with the latest CSR developments, we are
a member of MVO Nederland (CSR Netherlands). MVO Nederland is the
biggest CSR business network in Europa and the Centre of Excellence for
Dutch companies which are striving towards corporate social responsibility.
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Made Blue

10+1 litres of water
A perfect example of our investments in sustainability is the collaboration
with our partner Made Blue to supply clean drinking water in developing
countries. Worldwide there are 2,7 billion people who experience a shortage
of clean drinking water. Every year 3,5 million people die because of a lack of
clean water.
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With the use of one Swash®-product, our customers save at least 10 litres
of water per body wash. On top of these savings they contribute, for each
package of Swash® they use, to 1 litre of clean drinking water in countries
where it is needed most. In other words, 10+1 litres of water!
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Arion already made enough water
available for an entire year to:
• daily provide 8,500 school children
with fresh water;
or
• daily provide 940 people with enough
water for drinking and cooking.
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TENCEL®

made from sustainably
harvested eucalyptus trees
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The gloves and wipes of Swash® are, among other materials made of the
biodegradable and environmental friendly raw material called TENCEL®.
This renewable wood fiber is, when composted, converted back into pure
water and carbon dioxide which are reabsorbed during photosynthesis by the
next generation of trees. The production of TENCEL® is revolutionary and
extremely eco-friendly. Due to the recycling of both energy and water,
environmental pollution is reduced to a minimum.

Tencel®
the new age fiber
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FSC-label
MIX C103668

To improve the forest management worldwide and to secure the future of
the forests for generations to come, we pack our Swash® products in a
FSC-certified carton box. FSC is the label for responsible wooden paper.
Our FSC mix consist of at least 70% pulp from FSC-certified forests and 30%
of FSC-controlled wood sources and FSC-certified recycled material.
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Every day, 80.000 acres of
forests all over the world
are being chopped down
- equivalent to 48 football
fields every minute.
80% of all animals and
1.6 billion of people
depend on those
forests.
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Your contribution to
sustainable happiness
We are currently doing our best to contribute to sustainable happiness, but
realize that we are not nearly there. We will continuously face new challenges
which can impact our stakeholders’ level of happiness. Your help is extremely
valuable to be able to counter these challenges. Therefore, if you have ideas
how we can improve our sustainable contribution, please contact us.
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‘Innovation isn’t something
you can do on your own.
If you want to innovate you
must be able to listen to people
who help nourish the idea.’
- Anthony Ruys
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